
 











D Glossary 

Compliance - It is the state of being in accordance with established guidelines or 

specifications, or the process of becoming so. 

Conformance - is how well something, such as a product, service or a system, 

meets a specified standard like HACCP or ISO 22000. 

Contamination -The unintended presence of potentially harmful substances, 

including microorganisms in food. 

Control Measures - Actions and activities that can be used to prevent or eliminate a 

food safety hazard or reduce it to an acceptable level. 

Critical Control Point [CCP] - A step at which control can be applied and is essential 

to prevent or eliminate a food safety hazard or reduce it to an acceptable level. 

Food-borne Illness - A general term often used to describe any disease or illness 

caused by eating contaminated food or drink. 

HACCP - A system, which identifies, evaluates, and controls hazards, which are 

significant for food safety. 

Hazard - A biological, chemical or physical agent or factor with the potential to 

cause an adverse health effect. 

Inspection - focuses on ensuring food safety compliance of food businesses with 

regulatory requirements. 

Mold or Mould - is a type of fungus that breaks down the food and starts to rot. 

Physical Hazards - foreign objects that can accidentally get into food and 

contaminate it. Some examples are hair, dirt, metal staples, broken glass, bones in 

fillets etc. 

Pre-requisite Program [PRP] - These are the basic conditions and activities 

necessary to maintain a hygienic environment throughout the production, handling, 

and supplying of products and safe foods for human consumption. 

Regulations - These are rules or directives that are made and maintained by an 

authority. Food safety regulations describe food handling, preparation, and storage 

in ways that prevent food-borne illness. 
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Physical Hazards

Cigarette Buts Stones Bolts & Nuts

Jewellery Matchsticks Glass
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